
 

 

“MTR x KUMAMOTO” Souvenir Ticket Lucky Draw Details 

 

This Christmas, Kumamon takes the MTR to celebrate a merry Christmas with 

everyone! Get the ticket sets and join the lucky draw with the chance to win round trip 

air tickets to Japan and three nights’ accommodation in Kumamoto prefecture for two! 

Registration method:  

1. Visit https://www.mtrxkumamoto.com for registration  

2. Click "Enroll Now " to start registration 

3. Enter the 16-digit numerical code at back of the souvenir ticket, your full name, 

Date of Birth, email address and telephone number. 

4. Each souvenir ticket can be registered once only (by the unique 16-digit 

numerical code at the back of the souvenir ticket). Duplicated registrations 

would not be counted; all attempts after the first successful registration would 

be disqualified. 

5. Agree the terms and conditions. 

6. Submission successful (A confirmation email will be sent to your registered 

email address) 

 

Note: you must bring your registered souvenir ticket and original ID card to redeem 

your prizes. 

 

Details of the prizes: 

Grand prize (1 winner): round trip air tickets to Japan and three nights’ 
accommodation in Kumamoto prefecture for two (worth about HK$ 20,000) 
Travelling dates: between 1st February 2018 and 17th May 2018  
 
Second prize (2 winners): HK $1,000 travel coupon of WWPKG (For Kumamoto Direct 

Flight related products only) 

Third prize (3 winners): HK$500 cash coupon of YAYA 

 

 

Trade Promotion Competition Licence No.: 049661, 049662 

 

 

 

 

https://www.mtrxkumamoto.com/


 

Terms and Conditions: 

1. Promotion Period: 26 November 2017, 00:01 to 31 December 2017, 23:59 

(“The Promotion Period”) 

2. Customers who purchase the “MTR x KUMAMOTO” Souvenir Ticket Set are 

eligible to enter this lucky draw.  Each souvenir ticket can only be registered 

once only.  

3. All participants must be Hong Kong residents holding a valid Hong Kong 

Identity Card and be at least 18 years of age. 

4. All participants shall provide their full name as shown on HKID 

5. All information given by the participants on the Lucky Draw cannot be 

changed once registered (excluding their personal data) 

6. Participants represent and warrant that all information provided is true, correct, 

does not involve information from any unauthorized third party and the 

content of the competition entry that the participant has submitted is his/her 

original work. Entries that violate this section will be deemed ineligible. If any 

fraudulent account, plug-in program, participation via illegal channels or the 

use of any program to interrupt or control participation is found, the MTR 

Corporation Limited has the right to delete the participants’ entry, and 

disqualify them without prior notice. 

7. Users participating in this activity agree with and accept the terms and 

conditions. The MTR Corporation Limited has the right to cancel the 

qualification of any participant in winning the prize, if they have violated these 

conditions, and reserves the right to pursue legal action. 

8. MTR assumes no responsibility for any error, omission, interruption, deletion, 

defect, delay in operation or transmission, communications line failure, theft 

or destruction or unauthorized access to, or alteration of any personal 

information submitted by You or any User.  

9. Participants would be received a confirmation e-mail after Successful 

registration. 

10. MTR Corporation Limited will collect the participant’s personal data including 

name, date of birth, email address and mobile number, for the purposes of 

processing the enrolment, correspondence and all necessary administration 

related to this activity (the “Purposes”). MTR Corporation Limited may transfer 

the personal information of the participant to its agents, contractors, or third 

party service providers who provide administrative, telecommunication, 

computer, data processing or other services to the Corporation for the 

Purposes, and such parties who are authorized by law to request the 

information. Participants have the right to request access to and correction of 

their personal data. For correction of or access to the participant’s personal 

data, please send a request to the Personal Data Privacy Officer, Legal 

General Department of the MTR Corporation Limited by post (address: MTR 

Corporation Limited, MTR Headquarters Building, Telford Plaza, Kowloon Bay, 

Kowloon, Hong Kong) or by email (PDPO@mtr.com.hk) (Marked: “MTR x 

KUMAMOTO” Souvenir Ticket). 



11. Employees of the MTR Corporation Limited and their family members, 

Kumamoto and Kumamoto HK Office, its advertising agencies and promotion 

companies are not allowed to participate in this activity. 

12. This event will end at 23:59 on 31 December 2017. The received date and 

time of the vote and sharing is based on information collected from the 

computer server of the technical support company. 

13. The lucky draw will be held on January 10, 2018, and the winners will be 

randomly drawn from the computer. The winner list will be announced on the 

promotional website at www.mtrxkumamoto.com from 11 to 31 January 2018 

and also be published in the Sing Tao Dairy and The Standard on 17 January 

2018.  

14. Winners will be notified individually. If a winner cannot be reached on or 

before 31 January 2018 via the contact number or email address provided in 

the form, the prize will be forfeited. 

15. All prizes must be collected on or before 14 February 2018, otherwise they 

will be forfeited. A valid identity document or proof of identity and the 

registered souvenir ticket for verification is required upon prize collection. 

16. If winners cannot collect their prizes in person, the assigned person needs to 

present the authorization letter and a copy of the winner's identification for 

prize collection. 

17. Prizes cannot be transferred or exchanged for cash or cash equivalents or 

any other type of benefit. Upon collection of prizes, the MTR Corporation 

Limited will not compensate for any lost, damaged or stolen prizes. 

18. Prizes regulations are subject to all terms and conditions set by individual 

suppliers. MTR Corporation Limited is not responsible for the quality and 

consequences of the prizes.  

19. The winner is bound by the terms and conditions that come with the Prize and 

must comply with all Terms & Conditions herein before claiming the Prize. 

MTR has the right to reject any claims that do not conform to its terms and 

conditions. 

20. The Terms & Conditions herein set out shall prevail over any inconsistent 

terms, conditions, provisions or representations contained in any other 

promotional or advertising materials for the Contest. 

21. In case of dispute, MTR’s decision in relation to every aspect of the Contest 

including but not limited to the type of prize, the selection of the winner and 

eligibility of Participants shall be deemed final, conclusive and binding under 

any circumstance and no further appeal, enquiry and/or correspondence will 

be entertained.  

22. MTR has the sole discretion to designate the air tickets supplier of the Prize. 

The Prize excludes taxes, surcharges, additional baggage fees, insurance 

fees, other miscellaneous fees and all other expense incurred or spent during 

the journey. 

23. MTR Corporation Limited reserves the right to make the final decision in the 

event of any dispute. 

24. The Contracts (Rights of Third Parties) Ordinance shall not apply to the terms 

and conditions herein.  

25. These terms and conditions shall be governed by and construed in all 

respects in accordance with the laws of the Hong Kong Special Administrative 

http://www.mtrxkumamoto.com/


Region of the People's Republic of China (“Hong Kong”). The parties hereby 

submit to the non-exclusive jurisdiction of the Hong Kong courts.  

26. These terms and conditions are in English and Chinese and in case of 

discrepancies between the English and the Chinese versions, the English 

version shall prevail. 

27.  For details please call MTR Hotline 2881 8888 or visit 

www.mtrxkumamoto.com . 

 

 

 

Air tickets and accommodation conditions:  

1. The Air Tickets are only valid on selected operator’s flights only, with journeys 

must begin and end in Hong Kong. The itinerary must be completed between 

1st February and 20th May, 2018. Reservations shall be made 30 days prior to 

the date of departure 

2. Fare includes fuel surcharge, other applicable taxes and Hong Kong security 

service charge. 

3. The winners are responsible for arranging transport, delivery, insurance, visa 

and other necessary charges in relation thereto. 

4. The Air Tickets are subject to further terms and conditions as stipulated by 

the operator. Please contact respective travelling agency for details.  

5. Should the winners have any change of itinerary, please contact the 

respective travelling agency and pay any extra cost if needed. 

 

 


